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906-D S. Cashua Drive, Florence SC 29501         843-407-0226            musicaldepot@sc.rr.com

STUDIO POLICIES 

1. Tuition Policies: Musical Depot currently accepts monthly tuition payments by the following methods: Auto Payment with MasterCard or Visa, debit or credit card. Cash or checks payable to Musical Depot. If paying at the counter (credit card, cash, or check ) there is a $10.00 monthly maintenance fee. A return check fee of $25.00 for any returned checks and suspension of you or your child’s lesson, until approved by Musical Depot management. All payments are for the full month. NO partial month payments will be accepted.  If you become a student for the first time at Musical Depot School of Music and begin in a month already in progress we will only at that time prorate the lessons for that beginning month. I will receive a monthly statement from Musical Depot by the 3rd week of the month via email (if email is not available please ask at the front desk for your invoice). All fees must be paid by the last week of each month for the next or  up-coming month or the student will NOT be put on the schedule. All lessons are paid in advance.  No additional lessons will be taught if the account is not paid on or before the last lesson of the month. If you bring in or drop your student off and you have not paid for the month you are in, the student will not receive a lesson. Tuition is a set figure and will not be adjusted for any missed lessons. 
2. Cancellation Policy:  I may discontinue lessons with a 14 day written notice.  You may request a Cancellation Form at the front desk available from Musical Depot management. (This allows time to cancel your auto draft, if we do not receive a 2 week notice, the fee for the next month will be charged and non refundable.) Fees paid for any month that I cancel will be forfeited for the remainder of that month.
3. Makeup Lesson Policy:   If  Musical Depot management receives a call at least 2 hours before the students lesson. Please let the desk know if you will be out, not the instructor as they do not have anything to do with making the schedule. If you do not call to cancel your lesson 2 hours or more before your lesson, we CANNOT offer a make-up lesson.  Instructor illness or absence, severe weather conditions, holidays, or store closings are considered excused absences and will be able to be made up. It is the students/or parent of a minor students’ responsibility to arrange for a makeup date with the front desk. Makeup dates must be made up within 30 days of excused absence.  We are a year round School of Music, if you choose to take an extended summer break we can hold your lesson time up to 30 days only. Also, where extended summer absence is concerned, if absences are where make-up lessons are not feasible, we will pro-rate your tuition. This will only be handled on a case by case basis.
4. During Lesson Times: When paying for lessons or discussing your child’s progress, do so at the beginning of the lesson so as not to take away time for the next students lessons. Once a class has begun with an Instructor, DO NOT disturb the lesson, if you have any concerns during the lesson you may take them to Musical Depot LLC management, Scott Gilreath , Jodeen Gilreath, or Kristin D’Agnese. Additional lesson materials, such as lesson books, accessories, music stands can be purchased in the store. Books and/or instruments from the sales floor are not allowed to be used for a lesson. If you forgot to bring your book or materials, you may purchase the additional materials needed or have that lesson without the materials you require. All children that are not being instructed are the responsibility of the parent.

Musical Depot LLC has a coffee shop, The Depot Coffee Shop and Internet Café,
for you to relax at while your student takes their lesson.
Thank You, Musical Depot Management

---------------------------------------------------------------------------------------------------------------------------

I have read and understand Musical Depot School of Music’s Lesson Studio Policies. By signing below I acknowledge receipt of the studio policies.

Student Name(s) (Print):___________________________________________________________________________________

Parent or Guardian Name (If student is a minor) (Print):__________________________________________________________

Signature of Student or Parent: ____________________________________    Date:___________________________________ 
Cut Here and Return Bottom Portion to Musical Depot
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